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ClieŶt Rights 

Rule ϱϭϮϮ:Ϯ‐ϭ‐ϬϮ;DͿ of the AdŵiŶistƌaƟǀe Code 

It is the ƌespoŶsiďility of CleǀelaŶd Rape Cƌisis CeŶteƌ’s ClieŶt 
Rights OffiĐeƌ to eŶfoƌĐe these ƌights: 

;ϭͿ The ƌight to ďe tƌeated ǁith ĐoŶsideƌaƟoŶ aŶd ƌespeĐt foƌ 
peƌsoŶal digŶitǇ, autoŶoŵǇ, aŶd pƌiǀaĐǇ;  

;ϮͿ The ƌight to seƌǀiĐe iŶ a huŵaŶe seƫŶg ǁhiĐh is the least ƌe‐
stƌiĐƟǀe feasiďle as defiŶed iŶ the tƌeatŵeŶt plaŶ;  

;ϯͿ The ƌight to ďe iŶfoƌŵed of oŶe’s oǁŶ ĐoŶdiƟoŶ, of pƌoposed 
oƌ ĐuƌƌeŶt seƌǀiĐes, tƌeatŵeŶt oƌ theƌapies, aŶd of the alteƌŶa‐
Ɵǀes;  

;ϰͿ The ƌight to ĐoŶseŶt to oƌ ƌefuse aŶǇ seƌǀiĐe, tƌeatŵeŶt, oƌ 
theƌapǇ upoŶ full eǆplaŶaƟoŶ of the eǆpeĐted ĐoŶseƋueŶĐes of 
suĐh ĐoŶseŶt oƌ ƌefusal. A paƌeŶt oƌ legal guaƌdiaŶ ŵaǇ ĐoŶseŶt 
to oƌ ƌefuse aŶǇ seƌǀiĐe, tƌeatŵeŶt oƌ theƌapǇ oŶ ďehalf of a ŵi‐
Ŷoƌ ĐlieŶt;  

;ϱͿ The ƌight to a ĐuƌƌeŶt, ǁƌiƩeŶ, iŶdiǀidualized seƌǀiĐe plaŶ that 
addƌesses oŶe’s oǁŶ ŵeŶtal health, phǇsiĐal health, soĐial aŶd 
eĐoŶoŵiĐ Ŷeeds, aŶd that speĐifies the pƌoǀisioŶ of appƌopƌiate 
aŶd adeƋuate seƌǀiĐes, as aǀailaďle, eitheƌ diƌeĐtlǇ oƌ ďǇ ƌefeƌƌal;  

;ϲͿ The ƌight to aĐƟǀe aŶd iŶfoƌŵed paƌƟĐipaƟoŶ iŶ the estaď‐
lishŵeŶt, peƌiodiĐ ƌeǀieǁ, aŶd ƌeassessŵeŶt of the seƌǀiĐe plaŶ;  
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;ϳͿ The ƌight to fƌeedoŵ fƌoŵ uŶŶeĐessaƌǇ oƌ eǆĐessiǀe ŵediĐa‐
ƟoŶ;  

;ϴͿ The ƌight to fƌeedoŵ fƌoŵ uŶŶeĐessaƌǇ ƌestƌaiŶt oƌ seĐlusioŶ;  

;ϵͿ The ƌight to paƌƟĐipate iŶ aŶǇ appƌopƌiate aŶd aǀailaďle 
ageŶĐǇ seƌǀiĐe, ƌegaƌdless of ƌefusal of oŶe oƌ ŵoƌe otheƌ seƌ‐
ǀiĐes, tƌeatŵeŶts, oƌ theƌapies, oƌ ƌegaƌdless of ƌelapse fƌoŵ 
eaƌlieƌ tƌeatŵeŶt iŶ that oƌ aŶotheƌ seƌǀiĐe, uŶless theƌe is a ǀal‐
id aŶd speĐifiĐ ŶeĐessitǇ ǁhiĐh pƌeĐludes aŶd/oƌ ƌeƋuiƌes the Đli‐
eŶt’s paƌƟĐipaƟoŶ iŶ otheƌ seƌǀiĐes. This ŶeĐessitǇ shall ďe eǆ‐
plaiŶed to the ĐlieŶt aŶd ǁƌiƩeŶ iŶ the ĐlieŶt’s ĐuƌƌeŶt seƌǀiĐe 
plaŶ;  

;ϭϬͿ The ƌight to ďe iŶfoƌŵed of aŶd ƌefuse aŶǇ uŶusual oƌ haz‐
aƌdous tƌeatŵeŶt pƌoĐeduƌes;  

;ϭϭͿ The ƌight to ďe adǀised of aŶd ƌefuse oďseƌǀaƟoŶ ďǇ teĐh‐
ŶiƋues suĐh as oŶe‐ǁaǇ ǀisioŶ ŵiƌƌoƌs, tape ƌeĐoƌdeƌs, teleǀi‐
sioŶs, ŵoǀies, oƌ photogƌaphs;  

;ϭϮͿ The ƌight to haǀe the oppoƌtuŶitǇ to ĐoŶsult ǁith iŶdepeŶd‐
eŶt tƌeatŵeŶt speĐialists oƌ legal ĐouŶsel, at oŶe’s oǁŶ eǆpeŶse;  

;ϭϯͿ The ƌight to ĐoŶfideŶƟalitǇ of ĐoŵŵuŶiĐaƟoŶs aŶd of all 
peƌsoŶallǇ ideŶƟfǇiŶg iŶfoƌŵaƟoŶ ǁithiŶ the liŵitaƟoŶs aŶd ƌe‐
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ƋuiƌeŵeŶts foƌ disĐlosuƌe of ǀaƌious fuŶdiŶg aŶd/oƌ ĐeƌƟfǇiŶg 
souƌĐes, state oƌ fedeƌal statutes, uŶless ƌelease of iŶfoƌŵaƟoŶ 
is speĐifiĐallǇ authoƌized ďǇ the ĐlieŶt oƌ paƌeŶt oƌ legal guaƌdiaŶ 
of a ŵiŶoƌ ĐlieŶt oƌ Đouƌt‐appoiŶted guaƌdiaŶ of the peƌsoŶ of aŶ 
adult ĐlieŶt iŶ aĐĐoƌdaŶĐe ǁith ƌule ϱϭϮϮ:Ϯ‐ϯ‐ϭϭ of the AdŵiŶis‐
tƌaƟǀe Code;  

;ϭϰͿ The ƌight to haǀe aĐĐess to oŶe’s oǁŶ psǇĐhiatƌiĐ, ŵediĐal oƌ 
otheƌ tƌeatŵeŶt ƌeĐoƌds, uŶless aĐĐess to paƌƟĐulaƌ ideŶƟfied 
iteŵs of iŶfoƌŵaƟoŶ is speĐifiĐallǇ ƌestƌiĐted foƌ that iŶdiǀidual 
ĐlieŶt foƌ Đleaƌ tƌeatŵeŶt ƌeasoŶs iŶ the ĐlieŶt’s tƌeatŵeŶt plaŶ. 
͞Cleaƌ tƌeatŵeŶt ƌeasoŶs͟ shall ďe uŶdeƌstood to ŵeaŶ oŶlǇ se‐
ǀeƌe eŵoƟoŶal daŵage to the ĐlieŶt suĐh that daŶgeƌous oƌ self‐
iŶjuƌious ďehaǀioƌ is aŶ iŵŵiŶeŶt ƌisk. The peƌsoŶ ƌestƌiĐƟŶg the 
iŶfoƌŵaƟoŶ shall eǆplaiŶ to the ĐlieŶt aŶd otheƌ peƌsoŶs authoƌ‐
ized ďǇ the ĐlieŶt the faĐtual iŶfoƌŵaƟoŶ aďout the iŶdiǀidual 
ĐlieŶt that ŶeĐessitates the ƌestƌiĐƟoŶ. The ƌestƌiĐƟoŶ ŵust ďe 
ƌeŶeǁed at least aŶŶuallǇ to ƌetaiŶ ǀaliditǇ. AŶǇ peƌsoŶ authoƌ‐
ized ďǇ the ĐlieŶt has uŶƌestƌiĐted aĐĐess to all iŶfoƌŵaƟoŶ. Cli‐
eŶts shall ďe iŶfoƌŵed iŶ ǁƌiƟŶg of ageŶĐǇ poliĐies aŶd pƌoĐe‐
duƌes foƌ ǀieǁiŶg oƌ oďtaiŶiŶg Đopies of peƌsoŶal ƌeĐoƌds;  

;ϭϱͿ The ƌight to ďe iŶfoƌŵed iŶ adǀaŶĐe of the ƌeasoŶ;sͿ foƌ dis‐
ĐoŶƟŶuaŶĐe of seƌǀiĐe pƌoǀisioŶ, aŶd to ďe iŶǀolǀed iŶ plaŶŶiŶg 
foƌ the ĐoŶseƋueŶĐes of that eǀeŶt;  
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;ϭϲͿ The ƌight to ƌeĐeiǀe aŶ eǆplaŶaƟoŶ of the ƌeasoŶs foƌ deŶial 
of seƌǀiĐe;  

;ϭϳͿ The ƌight Ŷot to ďe disĐƌiŵiŶated agaiŶst iŶ the pƌoǀisioŶ of 
seƌǀiĐe oŶ the ďasis of ƌeligioŶ, ƌaĐe, Đoloƌ, Đƌeed, seǆ, ŶaƟoŶal 
oƌigiŶ, age, lifestǇle, phǇsiĐal oƌ ŵeŶtal haŶdiĐap, deǀelopŵeŶtal 
disaďilitǇ, oƌ iŶaďilitǇ to paǇ;  

;ϭϴͿ The ƌight to kŶoǁ the Đost of seƌǀiĐes;  

;ϭϵͿ The ƌight to ďe fullǇ iŶfoƌŵed of all ƌights;  

;ϮϬͿ The ƌight to eǆeƌĐise aŶǇ aŶd all ƌights ǁithout ƌepƌisal iŶ 
aŶǇ foƌŵ iŶĐludiŶg ĐoŶƟŶued aŶd uŶĐoŵpƌoŵised aĐĐess to seƌ‐
ǀiĐe;  

;ϮϭͿ The ƌight to file a gƌieǀaŶĐe; aŶd  

;ϮϮͿ The ƌight to haǀe oƌal aŶd ǁƌiƩeŶ iŶstƌuĐƟoŶs foƌ filiŶg a 
gƌieǀaŶĐe.  
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GƌieǀaŶĐe PƌoĐeduƌe 

CleǀelaŶd Rape Cƌisis CeŶteƌ ;CRCCͿ is ĐoŵŵiƩed to eŶsuƌiŶg 
that ĐlieŶt ƌights aƌe pƌoteĐted aŶd that ƋualitǇ seƌǀiĐes aƌe pƌo‐
ǀided to all ĐlieŶts iŶ aŶǇ CRCC pƌogƌaŵ. 

CRCC aĐkŶoǁledges that diffeƌeŶĐes oƌ disagƌeeŵeŶts ŵaǇ aƌise 
duƌiŶg the tƌeatŵeŶt pƌoĐess, aŶd ǁishes to ƌesolǀe suĐh iŶ‐
staŶĐes iŶ aŶ eǆpediƟous aŶd pƌudeŶt ŵaŶŶeƌ foƌ the ďeŶefit of 
the ĐlieŶt, ageŶĐǇ, aŶd all affeĐted paƌƟes.  

If a ĐlieŶt, sigŶifiĐaŶt otheƌ, oƌ legal guaƌdiaŶ has a ĐoŶĐeƌŶ oƌ 
ĐoŵplaiŶt, CRCC suppoƌts disĐussioŶ aŶd ƌesoluƟoŶ of the ĐoŶ‐
ĐeƌŶ. Moƌe seƌious ĐoŶĐeƌŶs aƌe also kŶoǁŶ as ͞gƌieǀaŶĐes.͟ 
GƌieǀaŶĐes should ďe ďƌought to the aƩeŶƟoŶ of the ClieŶt 
Rights OffiĐeƌ ;CROͿ, ǁho ǁill assist iŶ the gƌieǀaŶĐe pƌoĐess. 

CRCC oďseƌǀes the folloǁiŶg pƌotoĐol foƌ ĐlieŶts to eǆpƌess aŶd 
ƌesolǀe ĐoŵplaiŶts theǇ ŵaǇ haǀe aďout deĐisioŶs ŵade ďǇ 
CRCC staff aŶd/oƌ ƋualitǇ of seƌǀiĐes pƌoǀided: 

ϭ. Fiƌst, the ĐlieŶt oƌ pƌiŵaƌǇ Đaƌegiǀeƌ should talk aďout the 
pƌoďleŵ ǁith the staff ŵeŵďeƌ ǁith ǁhoŵ theǇ haǀe the 
pƌoďleŵ. If a ĐlieŶt feels it is ƌesolǀed, Ŷo fuƌtheƌ aĐƟoŶ is 
ƌeƋuiƌed. 

Ϯ. If this does Ŷot ƌesolǀe the issue to the ĐlieŶt’s saƟsfaĐƟoŶ, 
the staff ŵeŵďeƌ ǁill pƌoǀide the ĐlieŶt ǁith the Ŷaŵe aŶd 
aǀailaďilitǇ of the CRO, ǁho ǁill assist iŶ filiŶg a foƌŵal Đoŵ‐
plaiŶt. If the CRO is uŶaǀailaďle ǁheŶ a ĐlieŶt ŵakes ĐoŶtaĐt 
ǁith CRCC to iŶiƟate a ĐoŵplaiŶt, theǇ should leaǀe theiƌ 



ϳ 

GƌieǀaŶĐe PƌoĐeduƌe ;CoŶƟŶued fƌoŵ page ϲͿ 

ĐoŶtaĐt iŶfoƌŵaƟoŶ. Should the CRO ďe the suďjeĐt of the 
ĐoŵplaiŶt, the CEO/PƌesideŶt ǁill fuŶĐƟoŶ as aŶ alteƌŶate 
CRO.  

ϯ. UpoŶ eǆpƌessiŶg to the CRO oŶe’s desiƌe to file a ĐoŵplaiŶt, 
the ĐoŵplaiŶaŶt is eŶƟtled to a pƌiǀate ĐoŶfeƌeŶĐe ǁith the 
CRO. SuĐh a ĐoŶfeƌeŶĐe ǁill ďe sĐheduled ǁithiŶ thƌee ;ϯͿ 
ǁoƌkiŶg daǇs of the ĐoŵplaiŶaŶts ƌeƋuest. At this ĐoŶfeƌ‐
eŶĐe, the CRO go oǀeƌ CRCC’s ClieŶt CoŵplaiŶ PoliĐǇ aŶd pƌo‐
ǀide a gƌieǀaŶĐe foƌŵ to Đoŵplete. 

ϰ. The ĐoŵplaiŶaŶt ǁill ďe asked to desĐƌiďe theiƌ ĐoŵplaiŶt iŶ 
ǁƌiƟŶg, outliŶiŶg the ƌeleǀaŶt faĐts that iŶfoƌŵ the ďasis of 
the gƌieǀaŶĐe oŶ the gƌieǀaŶĐe foƌŵ. The CRO is aǀailaďle to 
assist the ĐoŵplaiŶaŶt iŶ pƌepaƌiŶg a ǁƌiƩeŶ ĐoŵplaiŶt as 
ŶeĐessaƌǇ. 

ϱ. FolloǁiŶg ƌeĐeipt of a ĐoŵplaiŶt fƌoŵ a ĐlieŶt oƌ aŶotheƌ peƌ‐
soŶ aĐƟŶg oŶ ďehalf of a ĐlieŶt at CRCC, ǁithiŶ thƌee ;ϯͿ 
ǁoƌkiŶg daǇs the CRO ǁill aĐkŶoǁledge ƌeĐeipt of the Đoŵ‐
plaiŶt iŶ ǁƌiƟŶg to the peƌsoŶ ƌespoŶsiďle foƌ filiŶg. 

ϲ. THE CRO shall iŶǀesƟgate the ĐoŵplaiŶt aŶd pƌoǀide the 
ĐoŵplaiŶaŶt ǁith a sigŶed aŶd dated suŵŵaƌǇ of aŶǇ fiŶd‐
iŶgs aŶd the pƌoposed ƌesoluƟoŶ ǁithiŶ tǁeŶtǇ‐oŶe ;ϮϭͿ 
daǇs of the ǁƌiƩeŶ filiŶg. A ĐopǇ of aŶǇ suĐh fiŶdiŶgs ǁill ďe 
pƌoǀided to the CEO/PƌesideŶt. 

ϴ 

GƌieǀaŶĐe PƌoĐeduƌe ;CoŶƟŶued fƌoŵ page ϳͿ 

ϳ. If the pƌoposed ƌesoluƟoŶ is Ŷot saƟsfaĐtoƌǇ to the ĐoŵplaiŶ‐
aŶt, theǇ, aĐĐoŵpaŶied ďǇ the CRO, ǁill ŵeet ǁith the CEO/
PƌesideŶt to pƌoŵote ƌesoluƟoŶ ĐoŵplaiŶt. SuĐh ŵeeƟŶgs 
ŵust ďe ƌeƋuested ǁithiŶ fiǀe ;ϱͿ ǁoƌkiŶg daǇs of the ŶoƟfi‐
ĐaƟoŶ of fiŶdiŶgs aŶd ǁill ďe sĐheduled ǁithiŶ fiǀe ;ϱͿ ǁoƌk‐
iŶg daǇ of the ƌeƋuest. FolloǁiŶg the ŵeeƟŶg, the CEO/
PƌesideŶt ǁill iŶǀesƟgate the ĐoŵplaiŶt aŶd ǁill ƌeŶdeƌ a de‐
ĐisioŶ ǁithiŶ fiǀe ;ϱͿ daǇs fƌoŵ the Ɵŵe of the ŵeeƟŶg.  

ϴ. If the gƌieǀaŶĐe ƌeŵaiŶs uŶƌesolǀed to the ĐoŵplaiŶaŶts 
saƟsfaĐƟoŶ, the ĐlieŶt has a ƌight to ĐoŶtaĐt eitheƌ/ďoth of 
the folloǁiŶg ageŶĐies, ǁith assistaŶĐe fƌoŵ aŶd ǁith iŶfoƌ‐
ŵaƟoŶ foƌǁaƌded ďǇ CRCC, if ŶeĐessaƌǇ: 

 

To file a geŶeral ĐoŵplaiŶt or grieǀaŶĐe agaiŶst CRCC, ĐoŶtaĐt: 
Ohio DepaƌtŵeŶt of MeŶtal Health ;ODMHͿ 
DiǀisioŶ of Pƌogƌaŵ & PoliĐǇ DeǀelopŵeŶt 

ϯϬ East Bƌoad St., ϴth Flooƌ 
Coluŵďus, Ohio ϰϯϮϭϱ‐ϯϰϯϬ 

;ϲϭϰͿ ϰϲϲ‐Ϯϱϵϲ 
Toll Fƌee Bƌidge ϭ‐ϴϬϬ‐ϳϱϬ‐ϬϳϱϬ 

ǁǁǁ.ŵhstate.oh.us 

To file a ĐoŵplaiŶt or grieǀaŶĐe agaiŶst a soĐial ǁorker or ĐouŶselor, 
ĐoŶtaĐt: 

CouŶseloƌ, SoĐial Woƌkeƌ aŶd Maƌƌiage &FaŵilǇ Theƌapist Boaƌd 
ϱϬ West Bƌoad St., Suite ϭϬϳϱ 
Coluŵďus, Ohio ϰϯϮϭϱ‐ϵϱϭϱ 

;ϲϭϰͿ ϰϲϲ ϬϵϭϮ 
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ClieŶt RespoŶsiďiliƟes 
 CRCC ďelieǀes that ĐlieŶt tƌeatŵeŶt is alǁaǇs eŶhaŶĐed ǁheŶ 
ĐlieŶts aƌe paƌtŶeƌs iŶ the tƌeatŵeŶt pƌoĐess. Theƌefoƌe, it is a 
ĐlieŶt’s ƌespoŶsiďilitǇ to: 

 Pƌoǀide IŶfoƌŵaƟoŶ: PƌoǀidiŶg ŶeĐessaƌǇ iŶfoƌŵaƟoŶ to Ǉouƌ 
theƌapist ǁill assist iŶ the theƌapeuƟĐ pƌoĐess. 

 PaƌƟĐipate aĐƟǀely: AĐƟǀelǇ paƌƟĐipate iŶ the theƌapeuƟĐ pƌo‐
Đess thƌough deǀelopŵeŶt of goals aŶd foĐus oŶ ideŶƟfied ĐoŶ‐
ĐeƌŶs. 

 Ask ƋuesƟoŶs: You should feel fƌee to ask aŶǇ ƋuesƟoŶs iŶ oƌdeƌ 
to haǀe a full uŶdeƌstaŶdiŶg of ouƌ seƌǀiĐes. 

 Folloǁ iŶstƌuĐƟoŶs: All ĐlieŶts haǀe a tƌeatŵeŶt plaŶ to folloǁ 
ǁhiĐh is deǀeloped ǁith ĐlieŶt iŶput. 

 AĐĐept aŶd uŶdeƌstaŶd ĐoŶseƋueŶĐes: As a ĐlieŶt, Ǉou aƌe ƌe‐
spoŶsiďle foƌ aŶǇ outĐoŵes that ŵaǇ aƌise if Ǉou do Ŷot folloǁ the 
tƌeatŵeŶt plaŶ. 

 Folloǁ ƌules aŶd ƌegulaƟoŶs: CRCC has ĐeƌtaiŶ ƌules aŶd ƌegula‐
ƟoŶs that ŵust ďe folloǁed to eŶsuƌe the effiĐieŶt aŶd safe deliǀ‐
eƌǇ of seƌǀiĐes foƌ all ĐlieŶtele. 

 Meet fiŶaŶĐial oďligaƟoŶs: ClieŶts aƌe eǆpeĐted to ŵeet aŶǇ fi‐
ŶaŶĐial oďligaƟoŶ theǇ ŵaǇ haǀe ƌegaƌdiŶg tƌeatŵeŶt seƌǀiĐes. 
The tǇpe of paǇŵeŶt ƌeƋuiƌed ŵaǇ diffeƌ oŶ a Đase‐ďǇ‐Đase ďasis. 

 Shoǁ ƌespeĐt aŶd ĐoŶsideƌaƟoŶ: Please ďe ĐoŶsideƌate of otheƌ 
ĐlieŶts as ǁell as CRCC staff aŶd pƌopeƌtǇ. 

 AƩeŶd sĐheduled appoiŶtŵeŶts: AƩeŶd Ǉouƌ appoiŶtŵeŶts oŶ a 
ƌegulaƌ ďasis. If Ǉou ŵust ĐaŶĐel aŶ appoiŶtŵeŶt, do so as faƌ as 
possiďle iŶ adǀaŶĐe.  

ϭϬ 
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ϭ. CRCC ƌeĐogŶizes the ƌights of ĐlieŶts aƌe ŶoŶ‐ŶegoƟaďle aŶd ĐaŶ‐
Ŷot ďe lost ďǇ the ĐlieŶt oƌ takeŶ aǁaǇ. IŶ ĐoŶtƌast, pƌiǀileges ŵaǇ 
ďe eǆteŶded to ĐlieŶts as a ƌesult of ĐoŶfoƌŵaŶĐe ǁith pƌogƌaŵ 
ƌules oƌ due to eǆtƌaoƌdiŶaƌǇ pƌogƌess. Pƌiǀileges, uŶlike ƌights, 
ŵaǇ ďe lost thƌough ǀiolaƟoŶ of pƌogƌaŵ ƌules oƌ a failuƌe to 
deŵoŶstƌate pƌogƌess iŶ tƌeatŵeŶt. 

Ϯ. As a ƌesult, iŶ the Đouƌse of pƌoǀidiŶg tƌeatŵeŶt seƌǀiĐes, ĐlieŶt 
pƌiǀileges ŵaǇ ďe ƌestƌiĐted to eŶsuƌe the pƌoteĐƟoŶ of CRCC 
ǁoƌkfoƌĐe ŵeŵďeƌs, otheƌ ĐlieŶts, aŶd ǀisitoƌs to CRCC, aŶd/oƌ 
CRCC pƌopeƌtǇ aŶd to ŵodifǇ ĐlieŶt ďehaǀioƌ, suĐh as daŶgeƌous oƌ 
thƌeateŶiŶg ďehaǀioƌ oƌ ĐhƌoŶiĐ appoiŶtŵeŶt ĐaŶĐeliŶg. 

ϯ. RestƌiĐƟoŶs of ƌights aŶd pƌiǀileges ǁill ďe ĐoŶsideƌed oŶ a Đase‐ďǇ
‐Đase ďasis. 

A. If aŶ eŵploǇee ďelieǀes that a ƌights oƌ pƌiǀilege ƌestƌiĐƟoŶ is iŶdi‐
Đated, the eŵploǇee shall ĐoŶsult ǁith the Chief Pƌogƌaŵ OffiĐeƌ 
;CPOͿ ƌegaƌdiŶg the ďeŶefit of iŵposiŶg a ƌestƌiĐƟoŶ. The CPO 
ŵust appƌoǀe all ƌestƌiĐƟoŶs. 

B. If a ƌestƌiĐƟoŶ is iŵpleŵeŶted, the eŵploǇee ŵust ideŶƟfǇ the 
ŵeaŶs foƌ ƌeiŶstaƟŶg ƌestƌiĐted ƌights aŶd pƌiǀileges at the Ɵŵe 
of iŵpleŵeŶƟŶg ƌestƌiĐƟoŶs.  

C. The ƌeasoŶ foƌ aŶǇ ƌestƌiĐƟoŶ, the Đƌiteƌia that ŵust ďe ŵet to 
gaiŶ ƌeiŶstateŵeŶt, the duƌaƟoŶ of the ƌestƌiĐƟoŶ, aŶd the puƌ‐
pose oƌ ďeŶefit of the ƌestƌiĐƟoŶ shall ďe doĐuŵeŶted iŶ the Đli‐
eŶt’s ƌeĐoƌds. WheŶ appƌopƌiate, the eŵploǇee shall update the 
IŶdiǀidual SeƌǀiĐe PlaŶ to ƌefleĐt the ƌestƌiĐƟoŶ, the Đƌiteƌia foƌ 
haǀiŶg ƌights oƌ pƌiǀileges ƌeiŶstated, aŶd the Ɵŵe fƌaŵe iŶ ǁhiĐh 
the ƌestƌiĐƟoŶ ǁill ďe iŶ effeĐt aŶd/oƌ ƌeǀieǁed. 
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ϰ. The eŵploǇee shall ŶoƟfǇ the ĐlieŶt iŶ ǁƌiƟŶg of the folloǁiŶg: 

A. The ƌeasoŶ foƌ the ƌestƌiĐƟoŶ; 
B. The Ŷatuƌe oƌ sĐope of the ƌestƌiĐƟoŶ; 
C. Theiƌ ƌight to aŶ appeal ǀia the ageŶĐǇ’s gƌieǀaŶĐe pƌoĐeduƌe; 
D.  The aĐƟoŶ ŶeĐessaƌǇ foƌ ƌeiŶstateŵeŶt of ƌights oƌ pƌiǀileges.  

ϱ. The eŵploǇee shall ďe ƌespoŶsiďle foƌ ƌegulaƌlǇ eǀaluaƟŶg aŶǇ ƌe‐
stƌiĐƟoŶ, the Đƌiteƌia foƌ ƌeiŶstateŵeŶt of lost pƌiǀilege, aŶd the 
puƌpose oƌ ďeŶefit of the ƌestƌiĐƟoŶ. The eŵploǇee ǁill agaiŶ ĐoŶ‐
sult ǁith the Chief Pƌogƌaŵ OffiĐeƌ to eǀaluate the ĐoŶƟŶued Ŷeed 
foƌ a ƌestƌiĐƟoŶ. RestƌiĐƟoŶs shall ďe ƌeǀieǁed ǁheŶ ĐliŶiĐallǇ ap‐
pƌopƌiate, at the ĐlieŶt’s ƌeƋuest, ǁheŶ theƌe is a sigŶifiĐaŶt 
ĐhaŶge iŶ the ĐliŶiĐal piĐtuƌe, aŶd at least aŶŶuallǇ. The eǀalua‐
ƟoŶs of the ƌestƌiĐƟoŶ, the puƌpose aŶd ďeŶefits of ĐoŶƟŶuiŶg the 
ƌestƌiĐƟoŶ, aŶd ĐoŶsultaƟoŶ ǁith the CPO shall ďe doĐuŵeŶted iŶ 
the ĐliŶiĐal ƌeĐoƌd. 

ϲ. RestƌiĐƟoŶs, ǁheŶ iŶiƟated, ǁill ďe iŵpleŵeŶted foƌ a ŵiŶiŵuŵ 
aŵouŶt of Ɵŵe as is ƌeasoŶaďle to addƌess the ƌeasoŶ oƌ puƌpose 
that lead to the iŵpleŵeŶtaƟoŶ of the ƌestƌiĐƟoŶ. 

ϳ. RestƌiĐƟoŶs of ƌights oƌ pƌiǀileges shall Ŷet ďe iŵpleŵeŶted as a 
ŵeaŶs of ƌetaliaƟoŶ oƌ disĐƌiŵiŶaƟoŶ. 

ϴ. ClieŶts ŵaǇ use CRCC’s GƌieǀaŶĐe PoliĐǇ, ϭ.K.ϰ ClieŶt CoŵplaiŶts, 
to ƌeƋuest a ƌeiŶstateŵeŶt of ƌights of pƌiǀileges at aŶǇ Ɵŵe. 

 
  

ϭϮ 

KiƌsƟ MouŶĐey is CleǀelaŶd Rape Cƌisis CeŶteƌ’s ClieŶt Rights OffiĐeƌ. 

KiƌsƟ MouŶĐeǇ, CPO 
The Halle BuildiŶg  

ϭϮϮϴ EuĐlid AǀeŶue, suite ϮϬϬ 

CleǀelaŶd Ohio ϰϰϭϭϱ 
Ϯϭϲ‐ϲϭϵ‐ϲϭϵϰ eǆt. ϭϭϴ 

Ms. MouŶĐeǇ ĐaŶ ďe ƌeaĐhed ďetǁeeŶ the houƌs of ϵ:ϬϬ a.ŵ. aŶd ϱ:ϬϬ p.ŵ. 
MoŶdaǇ thƌough FƌidaǇ. You ŵaǇ ĐoŶtaĐt heƌ ǀia telephoŶe to talk aďout Ǉouƌ 
ĐoŶĐeƌŶs oƌ to sĐhedule aŶ appoiŶtŵeŶt. You aƌe ǁelĐoŵe to ǁalk iŶ to talk 
to heƌ; hoǁeǀeƌ, she ŵaǇ Ŷot alǁaǇs ďe iŵŵediatelǇ aǀailaďle to ŵeet ǁith 
ǁalk‐iŶs as she is soŵeƟŵes off‐site. If Ǉou stop iŶ aŶd she is Ŷot heƌe, Ǉou 
ŵaǇ Đoŵplete a ĐoŵplaiŶt foƌŵ aŶd leaǀe Ǉouƌ ĐoŶtaĐt iŶfoƌŵaƟoŶ so that 
Ms. MouŶĐeǇ ĐaŶ folloǁ up ǁith Ǉou upoŶ heƌ ƌetuƌŶ.   

Ouƌ VisioŶ: 

Our visioŶ is the eliŵiŶaƟoŶ of sexual violeŶĐe. 

Ouƌ MissioŶ: 

ClevelaŶd Rape Crisis CeŶter supports survivors of rape aŶd sexual aďuse, pro-
ŵotes healiŶg, aŶd advoĐates for soĐial ĐhaŶge. 

Lake CouŶty: 
At BeaĐoŶ Health 
ϵϮϮϬ MeŶtoƌ Aǀe. 

MeŶtoƌ, Ohio ϰϰϬϲϬ 

Geauga CouŶty: 
At WoŵeŶsafe IŶĐ.,  

The GƌeeŶhouse 
ϭϮϬϰϭ RaǀeŶŶa Rd. 

ChaƌdoŶ, Ohio ϰϰϬϮϰ 

MaiŶ OffiĐe TelephoŶe: Ϯϭϲ‐ϲϭϵ‐ϲϭϵϰ 
Lake, Geauga, aŶd Ashtaďula OffiĐe TelephoŶe: ϰϰϬ‐ϯϱϰ‐ϳϯϲϰ 

Faǆ: Ϯϭϲ‐ϲϭϵ‐ϲϭϵϱ 
Ϯϰ‐Houƌ HotliŶe: Ϯϭϲ‐ϲϭϵ‐ϲϭϵϮ, ϰϰϬ‐ϰϮϯ‐ϮϬϮϬ 

ǁǁǁ.ĐleǀelaŶdƌapeĐƌisis.oƌg 

Ashtaďula CouŶty: 
At Hoŵe Safe 
P.O. Boǆ ϳϬϮ 

Ashtaďula, OH ϰϰϬϱ 


